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Conflict Provention

The pre-empiive use of verbal and non-verbal
strategies with people in situations with &
potontial to oscalate jspeading tickot,
neightour dspute)

Ontario Public-Police Interactions Training Aid (2023)

Deo-escalation
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The use of verbal and non-vertol strategas
ntenced to prevent confiict of reducs the
ntonsity of & situation without the application
of forco and, if foreg ks nacessary, reaucing
the amount of force|if viable

As s Plan-Act

A cognitive procoss apphiod by the officer to
cireumstancos ralatod to the subjectsiluation
and mpacted by percenved/actusal risk,
avalable time, and resources. This process is
continuous. allowing for reassassmont basod
on changing nformation
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Situation & Subject Considerations

Some factors Impacting an ofMcer's
perception and decision-making of the
subject and stuation ere: weather conditions,
NOooTSoIO0rS, nismber of
officers/sutyacts, perceved subjact ability
{cognitive abikty, skill, size, woeapon), cultural
avareness, gender dentity.

Subject Behaviors

Cooperative: Subject complies with a lawful
requast

Passive Resistant: Subject refuses a lawiul
request, verbally and/or physically by
stonding still, sitting, laying down

Active Resistent: Subject puling/pushing
awey, walldng away, rurning eway
Assaultive: Threaten=/attempts/strikes the
officer, kick, punch, spit. haadbutt (00 weopon)
Serious Boddy Harm or Death: The use of
any weapon of tachnique reasonably likely 10
cause senous bodily harm or death

Preservation and Protection of Life
Public and Offcer Safety

Condict Prevention and De-2scaation
ReaBonsl Approacn
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Officer & Strategic Considerations

Factors impacting perception and
decision-making, inciuding ICEN, ICLEAR,
NRA, POL parsonal coparionce, skils/ability,
stress, injuries, speciarty unds, avaliable time

Verbal & Non-Verbal Communication

First Contact Appreach: Hello, my name is
Relational Approach: | Can 00 you are
strugging, I'm here to help you

Directive Approach: Police, don't’ move!
Conddatints Verbal Approach:
facial and bocy sxpressions consistent with
message, applies 10 both subject and oficer

Non-Force Options

Im:rn-l?w able time to y

the need for force may be done wsing:
Distance, Physical Presence. isolation,
Containment. Evacuation, Cover,
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Disengagement

Soft: controlling an armwist, pressure
points, barier assist
Hard: stikes/grounding techniques

Intermediate Weapons Options

Pepper Spray, Expandable Baton,
Conducted Energy Weapon, Less Letnal
Shotgun, ARWEN, Shieids, Canine, Horses,
any other approved waapon
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Use of any weapon technique reasonably
liksty t cause sarious sodily harm of death
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